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The best partner grows with you  
Epicor discusses how TMF Group is making its         
expansion in Colombia a smooth and easy process. 

About the client
As a leading provider of industry-specific business software, Epicor helps to drive growth and 
profitability for its customers. With more than 40 years’ experience in delivering innovative, 
award-winning solutions, Epicor provides solutions coupled with the technology expertise 
businesses need to increase operational efficiency and drive competitive advantage. 

In our own words
“We had been selling software and working on smaller consulting 
projects in Colombia but in 2011 we were required to form a legal entity 
there and make our consultants in Colombia Epicor employees.

“This involved an enormous amount of paperwork and knowledge of the local rules and 
regulations for compliance purposes. We wanted things to continue smoothly and ensure 
the least amount of disruption to our work in Colombia and so decided to outsource.

“We requested several proposals and decided on TMF Group based on the 
pricing and research into its structure and global footprint. Its international 
presence is impressive and lines up with our own expansion plans.

“Also, because of our fantastic experience with TMF Group Colombia, we have switched 
to TMF Group in Venezuela as well. On occasion we’ve also been in touch with the Brazil, 
Argentina and Peru offices with questions and they have always been extremely helpful.”

How TMF Group helped us
“TMF Group supported us from the very beginning of our incorporation in Colombia, helping 
to manage all registrations, banking operations, payroll and accounting processes.

“They also helped set up the initial tax return process and are now working with the 
Epicor tax team on numerous informational issues. The service doesn’t stop there, 
with TMF Group working with the auditors to complete our statutory audit.

“The people at TMF Group have always been very responsive and proactive in their 
dealings with us. We receive our monthly reports and filings on time and when we 
have additional requests they are quick to follow up with the information we need.

“Since we do not have any accounting personnel in Colombia, we rely 
completely on TMF Group. The staff are very professional and good to 
work with. If an unexpected issue comes up we know we can count on 
them to quickly respond and find a fast and efficient resolution.

“As we continue to expand our operations in Colombia, TMF Group is 
helping us with everything that we need - and will continue to do so. We 
have been very happy with all the services that we have received and 
look forward to carrying on our work with them in the future.

“TMF Group has proven that they can assist from the very beginning 
and then scale up to whatever our needs are and I feel confident that 
they will be able to continue to support us as we grow.”

TMF Group provides the 
following services to Epicor in 
Colombia and Venezuela:

 Accounting 

 Tax

 HR 

 Payroll

 Corporate secretarial

 

“TMF Group has proven that they 
can assist from the very beginning 
and then scale up to whatever 
our needs are and I feel confident 
that they will be able to continue 
to support us as we grow.”

James Stearrett, 
Latin America Controller, Epicor
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