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Transcript

Jacek: Hello, my name is Jacek and this is another episode of Value Added Talk by   
TMF Group. Together with me are my colleagues Sylvia and Rob.

Sylvia: Hi Jacek.

Jacek: Rob doesn’t want to talk to me. That’s fine. It’s OK. I assume he’s there.

Rob:  Sorry. We better go back. I was on mute.

Jacek: No, it’s absolutely fine. Comedy gold. Anyway, we can probably carry on. 
 First and foremost I wanted to check in with my colleagues. Rob, Sylvia, are 

you OK?

Sylvia: I am. Thank you. Are you OK Jacek?

Jacek: I am very OK at this point in time. Rob?

Rob:  And I should point out that I too am OK, so we’ve got a full house there, 
which is always good.

Jacek: Fantastic. That’s very good.  Now, obviously before we jump in on our topic, 
which actually a very interesting topic and we also have a guest, I just

 wanted to ask a couple of things. Obviously with the current situation a lot 
of us have been working from our homes, and we have been trying to set up 
spaces that we could call offices or quasi offices.  What’s your setup? 

 What is your setup like?

Sylvia: Well, I didn’t have a setup before because, as you know, I used to be in the
 office every day and very rarely I used to work from home, like once a 

month. Actually I did manage to make a really, really nice setup which
 I actually enjoy very much to be honest, Jacek, and it kind of feels homey 

but it kind of feels officey as well, and I’m able to kind of separate my real 



life, meaning my work life, from the less meaningful part of my life, which is 
my personal life [laughs].

 But anyway, I have a nice little tiny desk. I have my laptop in front of you,
 I have a separate screen. I have a very stylish, nice lamp that goes over the 

screen and the laptop.  I think I have everything set up quite nicely. 
 I can send you pictures afterwards.

Jacek: Yeah, I mean if we’re doing, you know, you send me one, I send you one, 
that’s fine, I’m happy to do that.  Rob, what about you, what’s your setup?

Rob:     Mine doesn’t sound quite as organised and, dare I say, glamorous as Sylvia’s 
setup.  I’ve got a desk beneath a sort of extended bookshelf, if you like,

 beneath a bookshelf which is a sort of a make-do desk, which is fine,
 although I do have to move where I sit for the purposes of recording. It’s 

been noted that when I speak from that particular position in the room, it 
rather sounds like I’m down a well or, dare I say it, in a deep, dark basement.

Jacek: I was going to ask you, if your desk is underneath a bookcase, do you
 experience frequent headaches?

Rob:     [Laughs]. Well it’s not really a bookcase.  It’s like bookshelves –

Jacek: Yes, have you experienced frequent headaches because of that?

Rob: I haven’t done as yet. I mean what would be the reasoning behind that
 Jacek?

Jacek: Well it’s simple; you’re banging your head on a bookshelf.

Rob:  [Laughs]. That fate is yet to befall me, but I’m sure it’s just a matter of time.

Jacek: In terms of my setup, I have three books on which my laptop rests, a second 
screen, luckily, and a door that closes so that I can keep all distractions at 
bay. Enough of chit-chat. I think it’s important that we get into our topic, and 
the topic today has been chosen by LinkedIn members who have voted, so 
we gave our audience the ability to choose from four; tax differences in the 
Middle East, global accounting and tax trends, COVID-19 key tax changes, 
and VAT and cash flow, so assistance with that etc.

 And 40% of the audience chose global accounting and tax trends.  Now I’m 
not going to lie, and I think my colleagues will agree with me that when it 
comes to A&T, Sylvia, Rob and I are comfortable with the T, but we’re not so 
comfortable with the A, which stands for accounting.

 To help us with that we have got a guest on the show today; TMF’s very own 
Pavlo Boyko.  Pavlo, hello, welcome to the show.



Pavlo:  Hi Jacek.

Jacek: How are you today?

Pavlo:  I’m good, good, good. Thank you for that and thank you for not asking, at 
least yet, the same question as you asked Sylvia and Rob about my setup.

Jacek: To not do it, what’s your setup like Pavlo?  [Laughter].

Pavlo:  A laptop, a table and a notebook.

Jacek:  That sounds very minimalist, which I like very much, I must say.  Pavlo,
 obviously our listeners don’t know you. I know you because we work
 together and you’re the global solution architect for accounting and tax.

 Now I’ve always been intrigued looking at your LinkedIn, and I’ve always 
found it amazing how the letters that come after your name, there’s more

 of them than there is in my name altogether. I mean you have so many
 different qualifications etc.  You seem to be always very motivated to learn 

more. 

 Am I accurate here?

Pavlo: Yeah that’s part of my journey, my professional journey. In terms of the
 places that I worked at, you can see that I’m pretty loyal to TMF. So I joined 

TMF in my student years or, better put, TMF, after my very insistent three 
attempts, accepted me as accounting trainee. At that time I was doing less 
of an accounting type of work. I was making sure that stamps were applied

 correctly, I was working with the shredding machine, and I was just
 dreaming about booking GL entries. Later on, when I moved back to Ukraine, 

where I’m originally from, I had a chance to grow a green field TMF Ukraine 
office from zero to a 60 people strong organisation. TMF also supported me 
in getting an executive MBA, and that is where part of the change in

 perspective and part of large horizons come in.

 After that I had a number of positions within TMF within their operations 
team, particularly in Poland and Serbia, where I’m based right now, adding to 
my cultural background, and the current position, as you’ve correctly stated, 
is global solution architect for accounting and tax.

 I often call that translation and not necessarily from one language into
 another, but it’s mostly about translating from the language of our clients 

and client requirements, into the language of our accounting and tax
 solutions, and it’s quite a gratifying experience to see that all of us, I mean 

TMF local experts, people from client side, CFOs, tax and treasury people, 



we all speak the same language and nothing is lost in translation.
 That’s pretty much about me and again, I’m happy to be here and I’m happy 

to see the see the interest, as you say, 40% voted for global accounting and 
tax trends, and I’m happy to discuss with you more.

Jacek:  Very glad to have you on the show Pavlo, also thank you very much for that 
introduction.

Rob:     So Pavlo, we’re here today to look at various things, but in particular how the 
global accounting and tax landscape under the current circumstances is 
changing and evolving. Is there anything that you’ve noticed that’s becoming 
easier for businesses or, conversely, more difficult?

Pavlo:  It wouldn’t be probably objective or fair to start our conversation about the 
recent changes without mentioning the COVID19 effect.

 I’d like to probably emphasise three things or three points with regard to
 what impact COVID19 is having on accounting profession and accounting 

environment, landscape as you called that, Rob, but prior to that we need to
 be absolutely clear, COVID19 is a human tragedy, first and foremost. It is
 having an impact on people’s lives, on individuals’ lives, either directly or
 indirectly, and equally it’s affecting the business landscape, the trade
 schemes, we’re seeing planes being landed, we’re seeing lots of disruptions.

 So in terms of the impact, and I’m a strong believer in the power of three, so 
three points that I’d like to make here; tip of the iceberg, extra work for CFOs, 
and extra cost pressure on CFOs.

 So, talking about the tip of the iceberg, the waves of the changes that are
 coming their way; even prior to COVID19, the governments and the
 corporations equally set on a journey of changes, let’s say. The advent of 

COVID has made those changes imminent and more dramatic.

 So on our website we have very good visibility on country by country, what
 are the changes that are being implemented by the governments as a
 response to COVID situation, and we’re seeing a lot of things, such as
 penalty waivers, delays in VAT filings, short term VAT reductions, and
 probably you guys with your tax and VAT background are much better
 placed to discuss those.

 But my point here is it’s just tip of the iceberg, so we’re not seeing the full
 picture and how COVID will affect us. So all those changes, if you analyse 

them one by one, relate to submissions or payments which are having much 
lower timespan.  



 Monthly submissions or, if we take example of Chile, for example, they
 removed the requirement for monthly provisional payments of corporate
 income tax. So those were monthly instalments and right now Chile 
 overnment have abolished them. So did the government in China, and so
 on and so forth.

 So those are, I would call kneejerk reaction types. There are shorter
 timelines and a need for immediate action from the government
 perspective.

 However, if we’re talking about longer term horizons, if we’re talking about
 annual submissions such as corporate income tax, statutory financial
 statements, we’re not seeing those changes yet, and if you think about
 corporate income tax for 2020, the year when most of the companies were 

affected, the effect will be felt just beginning of the next year.

 So, that being said, tip of the iceberg, it’s a small part of the changes that 
we’re seeing OK, and it’s definitely making the life of CFOs more difficult,

 and then we flow into the second point, extra work for CFOs.
 If we take the triangle, as they call it; people, processes, technology, from the 

people perspective we clearly are seeing resourcing issues that CFOs are 
struggling with, as in the illustration we can say about our clients

 knocking at our door and asking us for project based, short term assistance, 
and that’s a clear sign of them lacking immediate supply of skilled hands.

 In terms of processes, if you think about changes in legislation, new
 government schemes being introduced, emphasis on liquidity that
 management is probably aware of and is emphasising right now liquidity, 

cash, cash, cash is king again.

 If you are thinking about the impact of new realities on the balance sheet 
right now, all of that requires analysis, all of that requires actions, decisions 
to be taken by CFOs, so from a process perspective there’s clearly more 
work.

 And then technology, we might have a longer conversation about
 technology, but if we think about dealing with the home working setup for 

the finance department, if we’re thinking about moving away pretty much 
immediately from paper and moving into digital space, those are just some 
things that are piling up on CFOs’ desks as additional tasks for them.

 And to complement this and to finalise that list of three, the extra cost
 pressure for CFOs, and they’re obviously not an exception. Most of the
 functions in global organisations are under pressure right now. They’re
 demanded to come up with some cost efficiencies, but in the same time, 

better control and visibility, the so-called “more with less” request as they 
call that.



 So we’re seeing that more and more CFOs are responding to that demand, 
to that request of more with less, with centralisation. Ok, so they are

 centralising their finance and accounting function, and there are clear
 benefits of that. You have the critical mass, your processes are
 standardised so you’re getting a better grip on your accounting function.

 However, the big question is “buy, or build?”  In other words, outsource or 
keep in-house the statutory compliance, and from our experience, eight out 
of 10 requests for accounting work that we’re getting right now are getting 
exactly for that type of services, so we call that last mile.  Not transactional 
part of the accounting scope, but rather the last mile, tax compliance and 
statutory reporting.

 So those would be three things to start with; tip of the iceberg and more 
changes coming, extra work for CFOs, and extra cost pressure on CFOs with 
the centralised model popularity.

Rob:     OK that’s fascinating. Thank you Pavlo. That’s a really good insight into how 
things are currently looking.

Sylvia:  Something that Pavlo said, it’s about centralising finance and accounting 
function.  It’s really something that we see also in our team, and we are 
talking again about multinational corporations, and instead of having this 
kind of accounting and finance function in each and every single place they 
have establishment, they have, well some of them have outsourced this 
function and some of them just build a hub which is taking care of all the 
finance and accounting obligations of this multinational company all over 
the world.

 And this is quite an interesting trend, because it was not so long ago when 
we witnessed the old model where OK, you have the establishment, you 
have your local finance and accounting specialist, or you basically always 
had people taking care of the local stuff.

 Well now it’s changing. It’s shifting and I find this quite interesting. So I am
 curious if Pavlo has noticed any shifts in this regard, any changes.

Pavlo:  We’re seeing different signals frankly. So between those two options that I’ve 
mentioned, buy and build, buy being full outsourcing, and build means

 building that knowledge and that expertise internally, either centralised or 
in the local finance teams. We’re seeing all sorts of flavours and we’re even 
seeing some hybrid solutions to that question.
If we are talking about centralising not just the transactional part but trying 
to centralise the statutory reporting, we definitely need to consider a couple 
of major road blocks OK.



The first is obviously the language, which is a relatively common barrier but 
can be overturned, but then we’re talking about local knowledge and local 
changes in legislation, differences between the countries.  We’re talking 
about processes that are extremely difficult to standardise.

One of the areas that is often falling off the radar of the companies
embarking on that journey is what we call other taxes, or other local taxes 
and other local submissions.

So if you’re talking about VAT, about corporate income tax, those are
major, major, major, major deliverables which are under the radar of
everyone. Equally on accounting side, statutory financial statements, they 
are there, everyone knows about them. The frequency might differ, the
language and accounting standards might differ, but they are there.

However, if we’re talking about other things, it’s becoming more and more 
specific. We may mention central bank reporting. We may mention statistics 
reporting, and believe me, there are very exotic types of statistical
information, industry specific statistical information that is being required.
And efforts to standardise that, to centralise that, to move that to your
central hub, many times those efforts fail.

Pavlo:  There are pros and cons obviously.  We have some clients that did certain 
research and that research showed clear advantages and disadvantages, 
and I mentioned critical mass, I mentioned transactional excellence, but I 
would leave that decision to the CFOs.  We can only say that it’s not an easy 
decision to come up with, buy or build, but it’s clearly with the CFOs to make 
that decision.

Jacek: So I think what it boils down to, it’s very clear to me, and I’m pretty sure to 
our listeners as well, that complexity seems to be king, and no matter where 
you look there’s complexity for different reasons, be it cultural, linguistic,

 obviously regulatory, and so on and so on, and I think TMF has been trying 
to capture these differences in a series of publications that appear once a 
year, and I’m referring specifically to the Global Business Complexity Index 
and specifically its 2020 iteration.

 It’s a very fascinating read that I would recommend for everyone.  If you are 
interested you can download it on TMF’s website. 

 You can find it on tmf-group.com/GBCI2020, or just go to our website, which 
is tmf-group.com, and you will definitely find links and references to the 
global business complexity index.

 Now, the reason why I bring this up is because we’ve had a great discussion 
facilitated by you Pavlo around global complexity, and I think I just wanted to 
touch very briefly on the findings of the report, or some of the findings,

http://tmf-group.com/GBCI2020
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 to get your perspective on them, specifically three global trends that the 
report unearths; internationalisation versus localism, modernisation

 versus tradition, and technology versus simplification.

 These three, I will go through them one by one and just a very short, let’s say 
synopsis from your point.  In terms of internationalisation versus localism, 
where do you see things going at this point in time?  And you kind of briefly 
touched on this, but I wanted to ask you to expand a little bit.

Pavlo:  Let me go back to what I mentioned in the very beginning. So we’re hearing 
the words and probably we need a certain translation of those, what are 
those findings, what exactly that word internationalisation, I’m even having 
difficulty with pronouncing that, what does that mean in very, very simple 
terms and very simple words? 

 For me, how I see that, it’s about adoption of global standards and global 
frameworks on local government level, as simple as that.

 If we take example of anti-money laundering, if we take example of BEPS 
and lots of other abbreviations in countries adopting those regulations, 
that’s exactly what is called specifically for the purposes of the report,

 internationalisation.

 So we’re seeing that more and more countries are adopting global 
 frameworks, global standards, they’re incorporating those into their local
 legislation.

 And obviously that’s a good, positive sign. The rules of the game are exactly 
the same. However I have two points to make. The first point is about how 
that internationalisation is affecting the accounting profession, and what it 
means for an average accountant doing other job of GL bookings, present-
ing the reports and so on.

 So from that perspective, and it’s not just the effect of internationalisation, 
we’re seeing the boundaries of the accounting profession expanding. So, 
an average accountant, apart from being a tax guru, apart from being an 
IT guru, they need to be involved in European plantations, in setting up VAT 
codes, and so on and so forth.  They are becoming experts into something 
that at my time, when I was booking GL entries, was not there OK.

 And good example there is GDPR. GDPR stands for General Data Protection 
Regulation. It’s not purely accounting or not purely tax framework. It’s all 
about data privacy, but it’s mandatory for accountants to be aware about 
that and to seek to those legislations.

 So GDPR is in European framework, for example, our organisation globally 
has adopted that as a global standard OK, so we need to be aware that this 
is a global standard for all our employees, and I can still recall the



 mandatory training that I underwent, and so did all our client facing people.

 The benefit, the beauty of profession, or the blame of it if you wish, is that
 accountants are the first ones seeing the transactions of the organisation.

 So if you deal with the transactions then it’s very logical that you’re best
 positioned to check those transactions and act as a first guard for
 anti-money laundering legislation, for data privacy, and so on, so forth.
 Think about expense reports that the accountant is processing. There is lots 

of private data in there. So quite some decisions in the light of GDPR to be 
taken about that.

 So that was my first point. Not just due to internationalisation, but the
 profession of accountant is evolving.  I call that having fingers in many pies.
 So there are more and more pies that accountants are having their fingers in.

 The other point to make with regard to internationalisation, I’ll try to use a 
cooking analogy, so we all know that using a sharpened kitchen knife is

 probably a good thing. But it takes time. It takes sometimes some
 equipment. That is a process in itself.

 So you need to buy that equipment. You need to sharpen the knife in the
 proper manner.  It can be even a dangerous experience. You can scratch
 yourself if you don’t sharpen that properly.

 So similarly, with the adoption of those international standards, there will be
 a period for you to sharpen your knife. There will be a period where you will 

be investing time, effort and money as a company to comply with those 
rules.

 So again it’s twofold. On one hand the jurisdiction is getting a better and 
better opinion of investors to come into the country and invest, and have 
the same rules everywhere.  On the other hand side there might be time and 
effort into sharpening that knife.

Jacek:  So, moving onto point number two, and we have modernisation versus
 tradition, and I think, I don’t know why, but if I was to close my eyes and think 

of an accountant, I would still see someone sitting in front of a giant pile of 
paperwork, going through them one by one with a red pen, checking

 everything very thoroughly.  

 So what’s your take on modernisation versus tradition? Do you think there is 
still a place for tradition in the current, let’s say accounting landscape,

 development of technology, which we’ll get onto, and so on and, if so, what 
element of tradition would you think or recommend that are, let’s say,

 maintained?



Pavlo:  That’s a good one. Back again to definition, what modernisation is, and that 
is relatively simple. It’s letting the old practices go OK, and those piles of 
paper that you’ve described Jacek, that’s exactly about it.

 The best example in my opinion is the corporate stamps. We had a situation 
in Ukraine when we were helping a company to register some paperwork, 
and the document was signed by a Ukrainian party, signed and stamped, 
and then by a Canadian party. That was around 10 years ago and when 
those ink stamps were mandatory.

 So we went to the national bank, to the Central Bank of Ukraine to register 
that document and the answer was no, you don’t have the Canadian stamp 
there.

 We went back to the mother company. They sent us a letter saying “stamp 
is not mandatory”. That letter needed to be translated, and in the end of the 
day the notary could not translate the letter, just because it was missing 
stamp as well.

 So stamps is a perfect example, and we’re seeing that trend, for example 
this year a report is saying that Argentina and Hong Kong removed the 
stamping requirement, and that’s a very positive sign.

 Making the connection between this one and the other two,
 internationalisation and technology, this is probably the most
 straightforward and has less side effects. So it’s probably always good news 

when a country decides to move into the right direction.

 Back to your question, Jacek, whether there is something that needs to stay 
with the country. I believe governments will be sticking for some time to 
some of those requirements. Again, example in that regard might be

 Belgium or Switzerland asking for payroll data in multiple languages, but 
that’s something very specific for that region, something very traditional, and

 probably has a wider context.

Jacek: And finally the third point, the third global trend in the Global Business
 Complexity Index 2020, technology versus simplification. Now, in the area of 

tax we see technology advancing very, very quickly, and certain things have 
already been made very straightforward by technology.

 I wanted to ask you in the realm of accounting, because you’ve been very 
close to the profession and to some of the activities, if not all of the activ-
ities; what technological advancements have you seen and which one of 
those would you consider to be the biggest ones over the course of the last 
one or two decades, if not more?



Pavlo: First of all I believe I would need to start with an advice to everyone listening 
to this show to go back in the history. A couple of months ago there was a 
dedicated show of yours, Jacek, with Emine Constantin, dedicated exactly 
to that, digitalisation.

 A little spoiler from that show is the code word live reporting, and live
 reporting is actually something that we’re seeing having more and more 

impact on organisations doing business.

 Live reporting means providing to the government 24/7, if you wish, or 
transaction by transaction visibility on all your transactions, right.

 On one hand side there are clear benefits, so removing that human
 element from the field audit, right, so you’re setting exactly the same rules 

of the game. You’re not dependent on a particular tax inspector coming and 
knocking at your door. You have pretty much everything that can be

 compared electronically out of the headquarters, so the tax office. Again 
that is good news.

 On the other hand side, talking about sharpening the knife, the investment in 
that live reporting, investment in you as an organisation, as a company

 being prepared to provide transaction by transaction, with additional
 columns if needed, that type of reporting to the government takes time and 

takes effort.

 If you are thinking about a global ERP and then bang, you need to provide a 
transaction-by-transaction output to the government with extra fields, with 
extra XML requirements, synchronise that with the government portal, and 
so on and so forth, that might be a very painful exercise.

 Just a couple of examples in that regard, something that makes Brazil, for 
example, a very complex jurisdiction, and Brazil pops up constantly

 throughout the last couple of years in our GBCI, global business complexity 
index, as one of the champions, either number two or number three as top 
complex countries.

 So for Brazil, that abbreviation is ECD and NFC. In short that’s about
 registering the invoices and providing the accounting electronic filing to the 

government.

 Same thing exists in slightly different variation in Argentina, but again
 we’re talking about what is code worded live reporting.

 On your point Jacek about accounting, I wouldn’t call that accounting
 anymore. Again in your last show about digitisation, SAF-T type of
 framework was mentioned, and SAF-T stands for standard audit file for tax, 

right, so this is the bridge between accounting and tax, so within the name 



of the deliverable, you are seeing those two getting more and more close.
 So from that live reporting, as an example it tells us how more and more 

integrated accounting and tax elements of the compliance are getting.

Jacek:  Let’s drill down a bit further. What are the actual specifics?

Juraj: Absolutely. I couldn’t agree more, and a couple of points that I wanted to 
make here is that accountants and let’s say IT professionals, the roles are 
starting to merge in a way, or accounting departments need to be able to 
have a sort of eye to eye conversation with IT to be able to express what it is 
that is required, simply because of the complexities of reporting, particularly 
when it comes to real time reporting, but also because of some very

 specific templates that need to be completed, filled, and that’s something 
that’s assisted by IT departments typically.

 Now, funny you should mention Brazil, because in the GBCI, Brazil is pretty 
much at the top, as you said, but what is more important, South America 
have about five or six entries on that chart in terms of most complex

 jurisdictions.

 So definitely trends emerging there and we all know that, irrespective of 
the regions, you will find country differences, but you also find similarities 
between countries, and that’s something that’s going to be key in a certain 
way of understanding what is required, and simplifying some of the things 
for yourself amongst the complexity.

 I think you understand where I’m coming from, particularly if you
 understand how Europe works.  There are things that are, reports that are 

similar but they may have to be compiled in a different way.

Rob:  I think I’d just like to go back to Pavlo’s point about traditional methods and 
procedures in terms of using things like stamps, and I think despite the fact 
that we’re far more international and standardised, and the electronic is 
taking over the manual, I think as the global complexity index shows, there’s 
still an awful lot of traditional and local factors in play.  

 The whole language side of things, I mean Pavlo alluded to the situation 
in Switzerland and Belgium for the payroll, but I think generally the report 
states that, a huge statistic actually, 86% of jurisdictions still require official 
documentation to be submitted in the local language.

 So I think we need to bear in mind that while things are becoming more
 international, there’s still a great deal of challenges for businesses if they 

wish to do business in other jurisdictions.

Pavlo: Absolutely.



Jacek:  We should probably let Pavlo tell us something about all of these trends. 
If he was to give us a Twitter feed like response in terms of what do these 
global accounting and tax trends mean for cross border business and their 
finance functions, what would that be?

Pavlo:  Well, in a Twitter-like manner, sticking to that rule of three; embrace, go
 beyond, and sharpen the knife.

 Embrace would mean embrace the change, so we all just need to accept the 
thing. We need to be ready for that uncertainty, and the CFOs need to really 
start building the islands of certainty in the ocean of uncertainty. 

 In terms of go beyond and talking about those many pies that CFOs and
 accountants are having their fingers in right now, my advice would be go 

there and talk to other people.  Work closely with IT, legal, sales, marketing, 
data privacy, you name it. Manage up, removing some non-essential

 reporting and sideways.

 And the last one, but not the least, is sharpen the knife and sharpen it now. 
Talking about the live reporting, be ready to provide the government with 
transaction by transaction view of your operations.  Be ready to customise 
the field, and so on, so forth, even before they come and ask you to do so.

 We all know the timing is never perfect, but tomorrow the timing will be even 
worse, so start sharpening the knife right now, and good luck to everyone 
trying to operate and contribute to the world trade and really get business 
back to normal.

Jacek: Pavlo, really thank you very much for taking the time to come on this
 episode and share some of your knowledge and wisdom with us. It’s been 

really insightful and very, very eye-opening. So thank you very much for
 being here today.

Pavlo:  My pleasure. Thank you for having me.

Jacek: Final word on the global business complexity index, you can download it. 
It’s available at tmf-group.com. If you have any questions for us or Pavlo, 
you can write to us at podcast@tmf-group.com, and finally, no accountants 
were harmed in the making of this episode. This has been Value Added Talk 
by TMF Group.
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